Healthy Outcomes

wellness

Nutritional Counseling

(Get advice for a healthier diet

Ready to make changes in your diet? Want

to lose weight or learn to make healthier food
choices? Start by making an appointment with
a nutritional counseling professional.1

A licensed nutritionist /dietitian’
can help you:

Assess your diet and nutritional
needs

Set realistic goals for better
eating habits

Manage conditions like diabetes
or high blood pressure

Get support for your efforts
toward a healthier lifestyle

Try Nutritional Counseling today
To find a licensed nutritionist/dietitian, log in to

BlueConnectNC.com, click on HealthNAV>M' and
select Find a Doctor, Facility or Medical Costs.?

1 Benefits and member cost share vary by plan design. Please see your benefit plan administrator
or refer to your benefit booklet for your specific benefits.

2 In-network nutritionists/dietitians are credentialed by participating plans in the state where
they practice.

3 Blue Cross and Blue Shield of North Carolina offers several decision support tools, such as
HealthNAV and Blue Link*™, to aid you in making decisions around your health care
experience. These tools are offered for your convenience and should be used only as reference
tools. You should consult your own legal counsel, tax advisor, or personal physician as applicable
throughout your health care experience.

Blue Cross and Blue Shield of North Carolina (BCBSNC) offers Healthy Outcomes programs as

a convenience to aid members in improving their health; results are not guaranteed. BCBSNC
reserves the right to discontinue or change Healthy Outcomes programs at any time. The programs
are educational in nature, and are intended to help members make informed decisions about their
health, and to help members comply with their doctor's plan of care. Decisions regarding care should
be made with the advice of a doctor.

®, SM Marks of the Blue Cross and Blue Shield Association, an association of independent Blue
Cross and Blue Shield Plans. SM1 is a service mark of Blue Cross and Blue Shield of North Carolina.
Blue Cross and Blue Shield of North Carolina is an independent licensee of the Blue Cross and Blue
Shield Association. U8263a, 12/14
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BlueCross BlueShield
of North Carolina
Non-Discrimination and Accessibility Notice

Discrimination is Against the Law

* Blue Cross and Blue Shield of North Carolina (‘BCBSNC”) complies with applicable Federal civil
rights laws and does not discriminate on the basis of race, color, national origin, age, disability,
or Sex.

+ BCBSNC does not exclude people or treat them differently because of race, color, national origin,
age, disability, or sex.

BCBSNC:

= Provides free aids and services to people with disabilities to communicate effectively with us,
such as:
- Qualified interpreters
- Written information in other formats (large print, audio, accessible electronic formats, other
formats)

= Provides free language services to people whose primary language is not English, such as:
- Qualified interpreters
- Information written in other languages

* If you need these services, contact Customer Service 1-888-206-4697, TTY and TDD, call
1-800-442-7028.

* If you believe that BCBSNC has failed to provide these services or discriminated in another way on
the basis of race, color, national origin, age, disability, or sex, you can file a grievance with:

» BCBSNC, PO Box 2291, Durham, NC 27702, Attention: Civil Rights Coordinator- Privacy,
Ethics & Corporate Policy Office, Telephone 919-765-1663, Fax 919-287-5613,
TTY 1-888-291-1783 civilrightscoordinator@bcbsnc.com

* You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance, Civil
Rights Coordinator - Privacy, Ethics & Corporate Policy Office is available to help you.

* You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: U.S. Department of Health and
Human Services 200 Independence Avenue, SW Room 509F, HHH Building Washington, D.C. 20201
1-800-368-1019, 800-537-7697 (TDD). Complaint forms are available at
http:.//www.hhs.qov/ocr/office/file/index. html.

» This Notice and/or attachments may have important information about your application or coverage
through BCBSNC. Look for key dates. You may need to take action by certain deadlines to keep your
health coverage or help with costs. You have the right to get this information and help in your
language at no cost. Call Customer Service 1-888-206-4697.

® Marks of the Blue Cross and Blue Shield Association, an association of independent Blue Cross and Blue Shield Plans. Blue Cross and Blue Shield of North Carolina
is an independent licensee of the Blue Cross and Blue Shield Association.
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ATTENTION: If you speak another language, language assistance services, free of charge, are available
to you. Call 1-888-206-4697 (TTY: 1-800-442-7028).

ATENCION: Si habla espaiiol, tiene a su disposicion servicios gratuitos de asistencia lingiiistica. Llame
al 1-888-206-4697 (TTY: 1-800-442-7028).

o WU IEEE B AR B S o ] DL B ISEE S IR IRTS - SAEEE 1-888-206-4697
(TTY 1-800-442-7028)

CHU Y: Néu ban néi Tiéng Viét, co cac dich vu hd tro ngoén ngit mién phi danh cho ban. Goi sb
1-888-206-4697 (TTY: 1-800-442-7028).

T9: gk ol & AFESt A= A, o] A AR ~E FRE o] &34 dF U
1-888-206-4697 (TTY: 1- 800-442-7028)H ©. & A 8} 3]f =4 1] &

ATTENTION : Si vous parlez frangais, des services d'aide linguistique vous sont proposés gratuitement.
Appelez le 1-888-206-4697 (ATS : 1-800-442-7028).

oy Jomi) laally @l 5 4 gall e Lusall Clads, (e el Aalll Gaaati i€ 13) 1k pale
.1-800-442-7028 :4:5\S1) 48 a1l [ 1-888-206-4697

LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab dawb rau koj. Hu rau
1-888-206-4697 (TTY: 1-800-442-7028).

BHUMAHME: Ecnu BBl TOBOPUTE Ha PYCCKOM SI3BIKE, TO BaM JIOCTYITHBI OCCIUTATHBIC YCIYTH MEPEBO/IA.
3Bonure 1-888-206-4697 (teneraiin: 1-800-442-7028).

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika
nang walang bayad. Tumawag sa 1-888-206-4697 (TTY: 1-800-442-7028).

YUsll: % AR 2fesAcl AL &, Al (Y5 el UsLA A AMIRL HIER GUAK 8. Slot 5
1-888-206-4697 (TTY: 1-800-442-7028).

sams waisfianngnfunmmmanies swhnydgwiinmannesiigepniannanin wisAniy
wudmfidsamuitiues 1-888-206-4697 (TTY: 1-800-442-7028)s

ACHTUNG: Wenn Sie Deutsch sprechen, stehen IThnen kostenlos sprachliche Hilfsdienstleistungen zur
Verfiigung. Rufnummer: 1-888-206-4697 (TTY: 1-800-442-7028).

M & Afe 3 el et & a1 31Tk folg 7o & wIToT SeTerdT €aTd 3ueied 2 1-888-206-4697 (TTY: 1-
800-442-7028) U icA i

{U09QIL: 299 VIVCDIWIFI 290, NIVOINIVYOBCTSAIVWIT, LOBVCS ya,
cCcHVIWD LW, LS 1-888-206-4697 (TTY: 1-800-442-7028).

HEHFEIH: HARGEZGES N 256, BROGEHEELZ CHHGZT £ 9. 1-888-206-4697
(TTY: 1-800-442-7028) ¥ T. B EiHIC CTHLE L 128 1,
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